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CALL CENTER

Request handled:
+ 3 000 000

@ Existing traffic:

+ 3000

regquests per day




VOLUNTEERS

Support for service providing

2 2000+ VOLUNTEERS
1000+ | acrvmes
300+ | sroseers

Practice the best service model

Developing model of service lab

Realization of future ideas
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REPUBLIC OF AZERBAUAN
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Standard e-visa

Urgent e-visa

Total number of visas issued (from January 2017):

1781 000 +

E-visa to Azerbaijan
Number of visas issued at the airport (from may 2018): Just in 3 steps

=22 +3
598 000 + = 3
Application Payment Download

Ti me Of Vi sa iss uance: Application About e-visa About migration Contact us
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Standart: 3 days
Urgent: 3 hours

Terminal: 30 seconds*

WwWw.evisa.gov.az
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2019

EUROPEAN YOUTH
OLYMPIC FESTIVAL

* £FE 3 !
during international events CICUL  eunopa
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@agro

Number of registered farmers:

360 500 +

Number of registered lands:

385 400 +

Number of applications:

450 700 +
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WwWw.eagro.az
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Public Services in

Digital Age

d |g |ta| | nfo 'm at|on Center Use of digital technology to improve the citizens’
. . standard of living and enhance the convenience of
covering portals that provide public services

digital services in Azerbaijan

Latest News

MacBook

www.digital.gov.az
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ACHIEVEMENTS

“Improvement of the public service
delivery” United Nations Prize 201’

Quality Management
System

SERVICE

Certificate of Registration

Intertek

This is to certify that the quality management system of

State Agency for Public Service and Social
Innovations under the President of the
Republic of Azerbaijan
H. Aliyev str. 36, Baku, Azerbaijan

has been assessed and registered by Intertek as conforming to the requirements of:

1SO 9001:2008

The quality ent system is i to
Management, monitoring and control of provision of i as well as
and if of relevant areas for the purposes of improvement
of design and provision of government services.
Dovist ini 5 i inin idare edilr i, momfonnql ve nezarati, habele
dévist xic inin tagkili ve go. i inin tok miv afiq

saholerin miiayyan edilmasi ve onlarnin heyata kecirilmasi

Certificate Number: QMS 131129-01
Issue Date: 19 February 2014
Certificate Expiry Date: 18 February 2017
A

Authorised Signsture: Colin — President. Business Assurance

umnd 10A v..:ruy Park, Victory Road, Derby DE24 82ZF, United Kingdom
arak o1

Vo sssumes party anathan coty
ine agrood Aresment
e system 1 ‘Coricaton. Vaty
or oy scanving

Smertchore

The cersficate remains the praperty of Interiek, fo whom f must be retumed upon request

CT-S0 9001:2008-UKAS-EN-44-9-20 jun 13

Occupational Health and Safety

Management System

Certificate of Registration

Intertek

This is to certify that the occupational health and safety management system of

State Agency for Public Service and Social
Innovations under the President of the
Republic of Azerbaijan

Main Site: 36, H.Aliyev Str., Baku Azerbaijan
Sabirabad "ASAN service" center

Campus site: 128 Heydar Aliyev avenue, Sabirabad, Azerbaijan

has been and by Intertek as ing 1o the req of
The occupational health and safety ent system is i to
the management of occupational health and safety risks associated with:
Main site: g and control of, i of services
as well as ion and of refevant areas for the purposes of
i of design and provision of gi services.

Campus site: Delivery of public and functional auxiliary services to citizens via queue
system in a single space, overseeing delivery of services to comply with legisiation,

and luation of the of services.
Certificate Number: OHS 131129-01
Issue Date: 15 December 2014
Expiry Date: 14 December 2017
@ﬂm
Authonised Sipnature: Calr ~ Prosident. Business As:

sursnce
nterieh Cortheatin Liced 108 Wesary bac Victary Road. Derdy DE24 82F, Unted Kingdom

Interiok Contifcation Limad &= 3 UKAS aocredited body undor soveculs of accreditation £o. 014

3 120 3rorrty o InPartam, % whors | must e 1EATed upon request




ISESCO established ASAN award‘

25 October 2018

The “ISESCO’'s ASAN award” for
advanced governance has been
established. “ISESCO’s ASAN award” will
be presented for experiments reflecting
innovations in member states.
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2019 zzimese UN PSE 2019 ‘

UN Special Award for Promoting Innovation in the
Digital Public Service Delivery

Presented by Under Secretary General of UNDSA HE. Mr.
Liu Zhenmin to Vice-president of the Republic of
Azerbaijan HE. Mrs. Mehriban Aliyeva

Establishment of ASAN International Association

Morocco Turkey
Montenegro Uganda
Indonesia Azerbaijan

Afghanistan United Arab Emirates.
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Challenges

Level of private sector’s participation
» Overcome measures: Adapting state program to promote private sector’s participation

Access to e-services between central management and municipalities

» Overcome measures: increasing number of projects addressing promoting municipalities not only by
the state but also different other stakeholders

Interest of rural population to e-services
» Overcome measures: Conducting of awareness campaign predominantly among rural population

Data of Smart Governance quality
» Overcome measures: Massive implementation of 0T, minimize manual typing
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