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Transformation or optimization? Both (FIE e-cazier (Criminal
J

Record) vs e-health)

How does the future looks for digital technology in public s
From which perspective?

How we could use blockchain to provide better services and
bring government closer to the people?

Challenges of e-governance in EaP countries
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Anticipative and preemptive public services, at different /

stages of life

Not telling what to do but offering options to consider

Parental benefits

Kindergarten and school places ' ‘% -
Driver licenses ==
E-Health. Warning system. General advices. When to go to
doctor checkups?

Robot Judge

Language processing

anticipative business processes

automatic billing and accounting

Court stenographers

lcebreakers routes

Job offers system: 72% Al vs 58% Human adyvice

Farming subsidies based on satellite images
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Political will - things resolve reldfively quickly when someone from above
understands the problem and the advantages of the e-Government

solution. Examples: journalists access to information about companies and.
individuals, E-Crimnal Record, Health Advice Hotline.

Assimilation - a good part of the populcmon is far from mforma’rlon
’rechnologles In capitals and large cities-the knowledge is sAuperflci:lql. In

regions and rural areas is almost non-existent.
Bureaucracy, Resistance, Sabotage - It is very dlfflcult to convince an

agency that provides public services to accept e-servic s. An official from
the civil status department will never understand a citizenfwho has to stand
in line at 4 in the morning to obtain the duplicate of a civil status
documen’r X S

Data Protection Arqumeni to do nothing. Some’rlme much OI’NFICTIVG
than GDPR '

Lack of clear, 5|mple, affordable, unified, widespread log-in tools with
the |o055|b|In‘y to sign dlgn‘ally EX|st|ng tools are used by a mqrgmal
number of citizens

Very low popularization of services, at the local level especially.

Low level of involvement and co-creation btw government, business,
academia, think tanks, regional and local odmlnls'rra’rlon people.

Low level of digital literacy . ,
Services are not user-friendly, sometimes complicated and ambiguous
to access
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