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Digital Czechia
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• Information Concept of the Czech Republic:
– Act No 365/2000, on information systems of public administration

– Digitalization of public administration at national level; eGovernment

• Local and regional administrations:
– Portals and user-friendly solutions, support for the implementation 

of shared information systems

– Use of central shared services
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Identification

Services

What is Citizen Portal?

electronic identity
on electronic identity card

digital
post box

Communication Information exchange

eGon Service Bus

Citizen Portal and shared 
services



Citizen Portal illustration
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Uniform design inspired by 
Citizen Portal
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Citizen services
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Electronic identity
and electronic identity card

8

to login
to Citizen Portal
(only then you can 
access electronic 
services)

• electronic ID card carries your electronic identity
• there will be many identity providers (all of whom must meet 

the conditions set by eIDAS and other regulations)
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embedded
into Citizen Portal
(interface looks 
familiar - like 
your e-mail)

• special law regulation on digital post box
• you don‘t need electronic signature, just fill in the form 

and send it to public authority

Digital post box



eGon Service Bus
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• for the data exchange (e.g. personal data) between 
information systems

publication readingInformation
System eGSB Citizen Portal

Medical
documentation

What is my…

Driving license
and vehicle
information

Gun license
information



eGon Service Bus
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Building the Portal
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Lessons learned:

• necessary support from the top management
of the ministry and the government office

• make requests for budget increases well in advance

• ensure cooperation and align schedules with other 
ministries and other cooperating institutions

• priorities are constantly changing -> be ready
to improvise



Thank you for your attention
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