
GOING SMART 
Opportunities and Challenges in Armenia



Existing challenges

ÅAbsence of strategies and policies 

ÅInteroperability issues between various platforms and databases

ÅLow level of usage of e-tools

ÅLack of financial resources to go SMART

ÅLack of human capacities to design and implement SMART projects 

ÅPrioritization issue 



Existing solutions
Education

ÅHighly competent talent 

GovTechsolutions

ÅCentral and local governments have unified internal electronic systems

ÅUnified websites

ÅLivestreaming of city council meetings 

ÅOne-stop-shop in Yerevan

ÅKindergarten and school e-registration, dasaran.am

ÅE-payment 

ÅE-draft

ÅE-request

ÅAzdararir.am








